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Call 1: Making contact with friends
Part 1: Calling a friend

John

Mother

John

Mother

John

[Pause]
Linlin

John

Linlin

John

Linlin

John

Linlin

John

MR ARG 2

Weéei, shi Linlin ma?

A K2ihigig - iFEfRE i ?

Bu shi, wo shi ta mama. Qing wen ni shi shéi?
BULE 0 RHHRKZHREZ - ERD ?
K MNEEITHIABIE -

W6 jiao Yuehan, shi Linlin daxué de tongxué. Ta zai
jia ma? Wo shi céng Yinggué da de dianhua.
TR - RO XM - KITHHRED R -
Zai jia. wo mashang qu jiao ta. Wo ting Linlin
shuoqi guo ni.

gt -

Xiéxie.

298 {RITRABIE - ERMEE !

Yuéhan, ni da lai dianhua, zhen shi ge jingxi!

i FFRR—IFEHE - REXLR=IET !
Linlin, gaosu ni y1 ge hao xiaoxi — wé yao qu Béijing
gongzuo le!

HE ! KT - (T ARHER 2

Zhende! Tai hao le. Shénme shihou lai?
TAYA+ASE - BRMERHEREEF -

Xiage yué shijit hao dao. Xiang mafan ni bang wo
zhao fangzi.

A - GRETEFHYE  FFRFHEK -
Méi wenti. Géi wo fa ge dianzi yéujian, gaosu wo
nide yaoqiu.

RIDMRE B FIBEHIEFEET - IS RBIRIT
i -

W6 ba nide dianzi yéujian dizhi nong dii le. Sudyi
jintian géi ni da dianhua.

KIZF R - REBKRE—A -

W4 hai you nide dizhi. W6 xian géi ni fa yi ge.
TRy -

Haode.

e
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John

Mother

John

Mother

John

[Pause]
Linlin

John

Linlin

John

Linlin

John

Linlin

John

Hello, is that Linlin?
No. 'm her mother. Who’s speaking please?

I’'m John. I’'m Linlin’s university friend. Is she in?
I’'m calling from Britain.

Yes, she is in. I'll go to get her now. I’'ve heard Linlin
talking about you.

Thank you.

Hello, John. What a lovely surprise to hear from you!

Linlin, here’s some good news — I’m going to go to
work in Beijing!

Really! That’s wonderful. When are you coming?

19th next month. | wonder if | could trouble you to look
for accommodation for me.

No problem. Send me an email and tell me your
requirements.

I’ve lost your email address. That’s why I’'m calling you
today.

I’'ve still kept your email address. Will send you one
first.

Great!

e
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]

Part 2: Getting hold of a friend’s telephone

number

John

Secretary
John

Secretary

John

Secretary

John

B FEXE R S ARG ?

Wei, ging wén zhé shi Feihong Guanggao Gongsi
ma?

=MW R 2

Shi a, ni zhao shéi?

HHKETE - hrels?

Zhao Zhang Aiping. Ta zai ma?
WMEZEBARNLE » ZhFEBEEIET -

Ta yijing likai women gongsi, qu Béijing Wanbao
gongzuo le.

BB R TIERIE 2

Ni you ta xianzai de gongzuo dianhua ma?
AR - FiwE - RATUTIKIZ U 1% 51T
_"I'\' °

Duibuqi, W6 méi you. Ni kéyi da yao yao si dianhua
daohang wen yixia.

15t -

Xiéxie.

[John has dialled 114]

Operator

John

Operator

2 iE S AERS - BEET AR ?
Yao yao si dianhua daohang wéi nin fawu. Nin
xtiyao shénme bangzhu?
BEHEFIFRILEBRNSH -

Qing gaosu wo Béijing Wanbao de haoma.

EHEE - BER N\ AZENERER -

Qing shao déng. Qing jilu: ba w ér ling si ling ling
ling.

Call 2: Speaking to the switchboard
or the receptionist

Part 1: Transferring a call

Switchboard

Jane

BaF KRG -
Nin hao, Chang Chéng Fandian.

HERA -
Qing jie giantai.

e
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John

Secretary

John

Secretary

John

Secretary

John

Hello, is this Feihong Advertising Firm?

Yes, it is. Who would you like to speak to?
Id like to speak to Zhang Aiping. Is she in?

She’s already left our firm and has gone to work for
Beijing Evening News.

Do you have her current work telephone number?
Sorry, | don’t have it. You can call 114 to enquire about

it.

Thank you.

[John has dialled 114]

Operator

John

Operator

Switchboard

Jane

114 telephone directory at your service. Can | help
you?

Please tell me the number for Beijing Evening News.

Just a second. Please write it down. 85204000.

Hello, this is the Great Wall Hotel.

Please put me through to the reception.

e
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]

Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

3 ST

Nin hao, qgian tai.

HiEE R EGIREE TG ?
Qing weén you y1 weéi xing Qiéngsi de Yinggué
guniang li dian le ma?
WHIRXBFRITA?

Tade yingwén mingzi shi shénme?

Amy Johnson.

EREBE - MiZRPXELBIE -

Hai méiyou li dian. Yinggai shi mingtian zaoshang li
dian.

WA FRIRG R BRI EE -

Name, mafan ni géi wo zhuan tade fangjian.
FH - E=LEFEREE -

Haode. Ta zhu san yao ling fangjian.

gt -

Xiéxie.

Part 2: Understanding a recorded message and
leaving a message

Recorded
message

[After dialling 0]
Operator

John
Operator
John

Staff member

John

RMKITEBRBRE - ERIINS - ESHE
RE -

Huanying boda Shanghai Jiaotong Daxué. Qing bo
fenji hao. Cha hao qing bo ling.

REF - EBRKEM -

Ni hao, Shanghai Jiaoda zéngiji.
BEEDLAENFNSESD?

Lit xuésheng bangongshi de fénjihao shi duo shao?
Zth - BEREED?

Er g1 jiu. Xayao xianzai zhuan ma?

YRy - T

Haode, xiéxie.

REF  BFEDRE - FEIKIME?

Ni hao, lii xuésheng bangongshi. Qing wén zhao
shéi?

FEIHEN ?

Wang laosht zai ma?

e



Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

Recorded
message

[After dialling 0]

Operator

John

Operator

John

Staff member

John
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Hello, this is reception.

Will you please tell me if a British girl with the surname
Johnson has checked out?

What’s her English name?

Amy Johnson.

No, she hasn’t checked out yet. (She) should check out
tomorrow morning.

In that case, can | trouble you to transfer this call to her
room?

Okay. She is in Room 310.

Thank you.

Welcome to Shanghai Transportation University. Please
dial the extension. Dial zero if you need to find out the
extension number.

Hello, Shanghai Transportation University’s
switchboard.

What’s the extension number for the Overseas
Students’ Office?

279. Would you like me to put you through?
Okay, thanks.

Hello, Overseas Students’ Office. Who do you want to
speak to?

Is Professor Wang there?

e
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Staff member

John

AEMMEFST - TFEK - REFESE?

Bu zai, ta qu kaihui le. Xiawu huilai. Ni yao lia yan
ma?

HERES RAREA BT - RULE o BiF

=}

B...

Qing gaosu ta jintian géi wo hui ge dianhua. W6 jiao
Yuéhan, dianhua shi. ..

Call 3: Making a booking (1)

Part 1: Booking a hotel room

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

B9 | 1T -

Nin hao! Dingfang Bu.

RYF | REIT—E 5B - RIISKEEEESE ?
Ni hao! W6 xiang ding yi jian fang. Nimen jinwan
you fangjian ma?
ERANBEELNAREE ?

Yao danrén fangjian haishi shuangrén fangjian?
EFENAR -

Zuihao shi shuangrén jian.
BEE - REFEILK?

You fangjian. Ni yao zhu ji tian?
BHE—F 2

Duo shao qian yi tian?

NABEBEILT—X

Shuangrén jian si bai yuan yi tian.
BIEE 2

You weishéngjian ma?

/1 RAFEHH  REHRE -

You dan, zhi you linyu, méi yéu yugang.
METEEREEn?

Si bai yuan baokuo zaocan ma?

a8 -

Baokuo.

;e HE=X -

Na, wo zhu san tian.

TR EiEEE 2

Haode, ging wén gui xing?

e
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Staff member

John

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

No, he’s gone to a meeting. He’ll be back in the
afternoon. Would you like to leave him a message?

Please tell him to call me back today. My name is John,
and my telephone number is . . .

Hello! Reservation desk.

Hello! I'd like to book a room. Do you have rooms for
tonight?

A single room or a double room?

Ideally a double room.

Yes, we do have rooms. How many nights do you need
it for?

How much is it per night?

400 yuan for a double.

Does it have a bathroom?

Yes, but it only has a shower. There’s no bath.

Does the price include breakfast?

Yes, it does.

In that case, I'll stay for three nights.

Fine. Please may | take your surname?

e
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Tom PR B3 Smith’ - J| SR IS NEFLL 2
Xing Shi, yingwén shi ‘Smith’. Ji dian kéyi banli
ruzhu shouxu?

Receptionist THFAS - FIETENMITS » BEHEE -
Xiaw liangdian. Qing jixia ninde yuding hao,
Shimisi xiansheng.

Part 2: Booking a youth hostel room

Manager KEAE FERAL - BT -
Guangming Qingnian lishé, nin hao.
Jane 7R | RREEEFE  BITMBEE - PXREL

% ERE
Ni hao! W6 shi Yingguo litixué sheng, xiang ding ge
fangjian. Zhongwén shuo de bu hao, qing jianliang.
Manager TREGER IR - R ARHEAGE 2
Nide Zhongwén bu cuo. Ni xiang shénme shihou
ruzhu?
Jane SEXBE =ZHA -
Jintian wanshang, san ge rén.
Manager WAE - SBEHFT  —EEBEEPERE -
Duibugi. Jinwan quan man le, y1 jian fangjian dou
méi you.
Jane REELREFHMETLHIMRIEL 2
Ni néng géi wo tuijian qita pianyi xie de Itidian ma?
Manager AL BAFHAE—KN B2 K - t{eE
EiE -
Kéyi. Women pangbian you yi jia jiao ‘haixing’ de.
Tamen kénéng you fangjian.

Jane IEBIESHEES D ?
Tamende dianhua haoma shi duéshao?
Manager NINEZZ=M -
Liu ba ba qi ér ér san si.
Jane HBR—E -
Qing zai shuo yibian.
Manager NANEZZ=N -
Liu ba ba gt ér ér san si.
Jane it -
Xiexie.

e
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Tom

Receptionist

Manager

Jane

Manager

Jane

Manager

Jane

Manager

Jane

Manager

Jane

Manager

Jane

My surname is Shi. It is ‘Smith’ in English. What time
can | check in?

2pm. Please write down your reservation number,
Mr Smith.

Hello, this is Guangming Youth Hostel.

Hello. I'm an overseas Biritish student. I’d like to book a
room. My Chinese is not very good. Please bear with
me.

You speak quite good Chinese. When do you need the
room?

Tonight, for three people.

Sorry. We are fully booked today, | haven’t got a room
at all.

Can you recommend me other low-budget hotels?

Of course | can. Near us, there’s one called ‘Haixing’.
They may have rooms.

What is their telephone number?
68872234.

Please say it again.

68872234.

Thank you.

e
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&S -
Bu keéqi.

[Jane calls the Youth Hostel]

Jane

Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

IR REBEFERMEG?

Wei! Ni shi Haixing Qingnian Lishé ma?

=0 - BAEIL?

Shide. You shénme shir?
EKMBIIANPREEE - SEFRED 2

W6 hé lingwai liang ge péngyou xiang zhu dian.
Jinwan you fangjian ma?
F-EfFLX?EHAENREE

You. Yao zhu ji tian? Yao shénme yang de fangjian?
—NEH - BERRERN—EE KR AKK
FiE ?

Y1 ge xingqi. Néng bu néng géi women yi jian you
san zhang danrén chuang de fangjian?

=i - REHATUNE -

Méi wenti. Xianzai jiu kéyi ruzhu.
BEHEIFRMOOMIE - RODEHE -

Qing gaosu wo nimen de dizhi. Women mashang jiu
1ai.

Call 4: Making a booking (2)

Part 1: Booking a private room at a restaurant

Receptionist

Tom

Receptionist

Tom

Receptionist

iy | ERER -

Nin hao! Tangchao Jitiléu.

fREF | KEME—"EE - B — T -

Ni hao! W6 xidng yuding y1 ge bao jian. Xiang wén
yixia jiagé.

RNNAFLaEMEBERR -

Women you haohua baojian hé putong baojian.
RATU & 18] B2 RG 2

Nimen shou bao jian féei ma?
FEAEENEEERE-ET AIMEZ+A  FF
HOKig& - ZRBEAZRMEFRTWE -
Haohua bao jian de bao jian féi shi ér bai yuan, kéyi
zuo eérshi rén, you kala OK shébéi. Putong bao jian
dadao zuidr xiaoféi jiu bu shou fei.

e
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You are welcome.

[Jane calls the Youth Hostel]

Jane

Receptionist

Jane

Receptionist

Jane

Receptionist

Jane

Receptionist

Tom

Receptionist

Tom

Receptionist

Hello! Is this Haixing Youth Hostel?
Yes. Can | help you?

My two friends and | need accommodation. Have you
got rooms for tonight?

Yes, | do. For how many days? And what type of
rooms?

For one week. Could you give us a room with three
single beds?
No problem. You can check in now.

Please tell me your address. We’ll come straight away.

Hello, this is Tang Dynasty Restaurant.

Hello, I'd like to reserve a private room and would like
to find out about the price.

We have got luxurious private rooms and ordinary
private rooms.

Do you charge a private room fee?

It’s 200 yuan for luxurious rooms. They can seat up to
20 people and there are karaoke facilities. For ordinary
rooms, if you spend more than the minimum amount,
there is no room fee.

e
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Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

TREENSEREREZES D

Putong bao jian de zuidr xiaoféi shi dué shao?
=ExE -

San bai yuan yishang.

BEF - KEANAABELE—ANLZESE - NRF
Frig -

Na hao, wo zhé ge zhouliu wanshang yao yi ge
putong bao jian. Liu dian ban kaishi.

T - ZDAHE

Haode. Du6 shao rén jiucan?

FZAA

Shi’ér ge rén.

i RE ...

Qing weén gui xing? . ..

Part 2: Booking a table in a restaurant

Waiter

Jane

Waiter

Jane

Waiter

Jane

Waiter

Jane

Waiter

Jane

X 2B &

Zhé shi Minghu Haixian Léu, nin hao.

fRiF | REKEN - BITAEE - BXRETE
BHRIF -

Ni hao! Wé shi Yingguérén, xiang ding ge bao jian.
Zhongwén shuode bu hao, ging jianliang.
RERE - REMFTARERE?

Shuo de bu cuo. Ni xiang shénme shihou yongcan?
SREBEARS -

Jintian wanshang liu dian.

AR - SREBEEITHT - EXTEITIG?
Duibugqi. Jinwan bao jian quan ding manle. Zai
dating chi xing ma?

FEFE - KTEFARWIEXA 2

Na hao ba. Dating li you bu xiyan qu ma?

g -

You.

BREIN—KETRERHRF -

Qing géi women yi zhang zai bu xiyan qu de zhuozi.
HEJLALAE 2

Qing wen ji weéi yongcan?

BRI —E -

Qing zai shuo yibian.

e
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Tom

Receptionist

Tom

Receptionist

Tom

Receptionist

Waiter

Jane

Waiter

Jane

Waiter

Jane

Waiter

Jane

Waiter

Jane

What is the minimum you must spend for the ordinary
rooms?
Above 300 yuan.

Okay. I'll have an ordinary private room for this
Saturday evening, starting at half past six.

Fine. For how many people?
Twelve.

Please can | take your surname?

Hello, Minghu Seafood Restaraunt.

Hello! I am British. I'd like to book a private room. My
Chinese is not very good. Please excuse me.

Your Chinese is pretty good. When would you like to
dine here?
6 o’clock this evening.

I’'m sorry. All the private rooms are booked. Would you
like to eat in the communal hall?

Okay then. Is there a no-smoking area in the hall?
Yes.

Please give us a table in the no-smoking area.
Please let me know how many of you will dine.

Say it again please.

e
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Waiter RENA AHEF 2
Ni yao ji ge rén de zhuozi?

Jane WA
Ao, ba ge rén.

Waiter WFHY - HiE R BIE -
Haode. Qing weén gui xing, dianhua.

Jane #wE . HE OB R -FHUSE  EKZAN
NAEEARZ=H -

Xing Shi, ‘lishi’ de ‘shi’. Shouji hao shi: ling yao san
jit ba ba wu gt liu ér san wi.

Call 5: Requesting a service when
staying at a hotel

Part 1: The wake-up call

Operator REF | IRBE AR ?
Ni hao! Ni xtiyao shénme bangzhu?
John gﬂé!& ' RREZSNINEE - BRE EEEME
.

Ni hao! Zhé shi wu ér liu ba fangjian. Mingtian
zaoshang xiyao jiaoxing fawu.

Operator JLE?
Ji dian?
John NEYE -
Liu dian ban.
Operator HH AR MERSE - EHHE 2
Haode, lit dian ban jiaoxing fawu. Hai you biéde shi
ma?
John 5 SRBELTRFURMEE AR KEIE -

BAERIEWEE - TRIEEEE -

You, jintian wanshang shi dian ban yihou ragud you
rén géi wo lai dianhua, ging bu yao jiedao woéde
fangjian. Kéyi jiedao giantai lia yan.

Operator HET -
Zhidao le.
John g8 -
Xiexie.
Operator RES - B -

Bu keqi. Wan’an.

e
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Waiter

Jane

Waiter

Jane

Operator

John

Operator

John

Operator

John

Operator

John

Operator

A table for how many people?
Oh, eight people.

Okay. Please tell me your surname and telephone
number.

My surname is ‘Shi’, as in ‘lishi’ [lishi’ means ‘history’].

My mobile number is 019388576235.

Hello, can | help you?

Hello. This is room 5268. I'd like a wake-up call for
tomorrow morning.

What time?
Six thirty.

Okay. A 6.30 wake-up call is booked. Is there anything
else | can do?

Yes, there is. If there are any calls for me after 10.30
tonight, please don’t put them through to my room.
You can put it through to the reception to leave a
message.

Alright.
Thank you.

You are welcome. Good night.

e
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Part 2: Calling housekeeping

Manager

Jane

Manager

Jane

Manager

Jane

Manager

Jane

ERE - REF

Keéfang Bu, ni hao.

HRe_KFEZ=RFE - XJLHBRRIET -

W6 shi ér yao ling san fangjian. Zhér de
dianchuifeng huai le.

REE—THE HEFAZMWBLT -

Ni jiancha yixia dianyuan, kan shi bu shi cha shang
le.

T » R -

Duibugi, wé ting bu déng.

AER  RELEEkREEF -

Bié zhaoji, w6 mashang guolai kankan.
TE—#HE RARBARE—LBT 17157
Hai you yi jian shi, mafan ni zai géi wé song yi tidao
tanzi, xing ma?

R - HHEER -

Méi wenti. W6 dai guolai.

gt -

Xiexie.

Call 6: Placing orders

Part 1: Booking a mini-bus

Jane

Mr Zhou

Jane

Mr Zhou

Jane

W AWM RRBR  BSTRLETENE -

Wei! Zhou shifu, wo shi Zhenni, giantian zuoguo
ninde che.

e Bl - BEE

Ni hao, Zhénni. Yéu shi ma?

PRZ LR FSERT LR FE—REE
F - BEERERATECHLIAM »

Mingtian zaoshang wo hé ji ge tongxué yao likai
Béijing, xtiyao y1 liang mianbao che. Nin néng song
woémen qu feijichang ma?

—#JLMA?

Yigong ji ge rén?

—#E A -

Yigong wt ge rén.

e
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Manager

Jane

Manager

Jane

Manager

Jane

Manager

Jane

Jane

Mr Zhou

Jane

Mr Zhou

Jane

Hello, Housekeeping.

This is room 2103. The hairdryer has broken down.

Please check the power supply. Find out if it is
plugged in.

Sorry, | can’t understand.
Don’t worry. I’ll come around in a minute.

There’s something else. Could you send me another
blanket?

No problem. I'll bring it with me.

Thank you.

Hello, Mr Zhou. This is Jane. | took your taxi the day
before yesterday.

Hello, Jane. Can | help?

Tomorrow morning, several of my schoolfriends and |
are leaving Beijing. We’ll need a mini-bus. Could/Can
you take us to the airport (please)?

How many of you altogether?

Five in total.

e
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Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

RAXRFE—HEAENE

Mingtian ganghao you yi liang qirén zuo de che.
KEFT !

Tai hao le!

BB IL B R4 2

Dao nar jié nimen?

ARX=FIIA -

Rénmin Daxué ménkou.

RATBAEE L 2% ? B R 2 EFRAEE 2
Nimen de hangban ji dian qiféi? Guénei haishi gudji
hangban?

TRt+aEY  SERIYE -

Shi dian shi fen qiféi, shi guéji hangban.

B BINARER/E - HI—EFE -

Na, zanmen liu dian ban déi zéu. Pa wanyi dliche.
HH - BINASFEXTOER - ZNFES D
%7

Haode. Woémen liu dian ban zai daménkou déng ni.
Qu jichang yao duo shao gian?

AmEAETTT -

Liang bai wushi yuan.

Y - XD -

Haode. Mingtian jian.

Part 2: Ordering food to be delivered

John

Waiter

John

Waiter

Waitress

John

Waitress

R RERFRILFEGIEND 2

£ - EEEH AR 2

Shide. Nin xtiyao shénme bangzhu?
RANEE 2

Nimen songcan ma?

B® - RGMEBIEER -

Song. W6 géi ni zhuandao Songcan Bu.

EER - B EXEG

Songcan Bu, nin hao! Yao songcan ma?

=R - RAITBUEE G 2

Shide. Nimen shou songcan féi ma?
EABMARYE  BEELRERLTTMUE -
Wi gongli yinéi bu shou fei, dan xiaoféi bixu zai
wiushi yuan yishang.

e



ty phone mandarin_CO1.qxd 9/5/08 4'$ PM Page 21

Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

Mr Zhou

Jane

John

Waiter

John

Waiter

Waitress

John

Waitress

Luckily, there’s a seven-seat car available tomorrow.
That’s great!

Where shall | collect you?

At the entrance of the People’s University.

What time does your flight take off? Is it domestic or an
international flight?

Take-off is ten past ten and it is an international flight.
In which case, we have to leave at half past six, in case

there’s a traffic jam.

Fine. We’ll wait for you at half past six at the entrance.
How much is it to go to the airport?

250 yuan.

Okay. See you tomorrow.

Hello, is this Jiajiale Pizza Shop?

Yes, what can | do for you?

Do you do (food) delivery?

Yes, we do. Let me put you through to our (food)
delivery department.

Hello, Delivery Department. Would you like a delivery?

Yes. Do you charge a delivery fee?

Not within five kilometres, but you must spend a
minimum of 50 yuan.

e
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John

Waitress

John

Waitress
John

Waitress

%?}T cRAMEELERXRFEFERS - BRI
NI ©

Tai hao le. Women zhu zai Béijing Daxué liu
xuéshéng sushé, li nimen bu yuan.

BTITRE -

Nin xia dingdan ba.

BE—NATHIBELFES AR AR
B -

W06 yao yi ge jii cun de haixian bisabing, liang ge
shisi cun de hudtui mogu.

—H—Ax BE/LSET 7

Yigong yi bai yuan. Xiyao ji dian song dao?

+ S REEEING 2

Qi1 dian néng song dao ma?

ZEE - EEFREATMEEEE Y -

Méi wenti. Qing gaosu wo xingming hé juti songcan
dizhi.

Call 7: Getting information

Part 1: Calling a fitness centre

John

Receptionist 1

John

fREF | RSB R 2

NI hio! Shi Siji Jianshén Jalebu ma?
AR - RITHABIET -

BU shi. Ni da cuo dianhua le.

T -
Duibugqi.

[John dials the number again]

Receptionist 2

John

Receptionist 2

John

REF - NS RESEFRE - REEMTAEH?

Ni hao. Siji Jianshén Jilébu. Ni xtiyao shénme
bangzhu?

HiE - = SR RRITRYIZ AT 2

Qing wen, fei huiyuan kéyi yong nimen de shéshi
ma?

A BREFTT - REAIUZHEEF -

Kéyi, méi ci wushi yuan. Ni yé kéyi mai xiaoféi ka.
FRINF 4 2

Nimen y6u shénme shéshi?

e
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John

Waitress

John

Waitress

John

Waitress

John

Receptionist 1

John

That’s super. We live in the overseas students’ building
of Beijing University. Not far from you.

Please place the order then.

I’d like to have a 9-inch seafood pizza, and two 14-inch
ham and mushroom pizzas.

100 yuan altogether. When would you like to have them
delivered?
Can you deliver it by 7 o’clock?

No problem. Please tell me your name and the detailed
delivery address.

Hello. Is this Four Seasons Fitness Club?
No. You dialled the wrong number.

I’'m sorry.

[John dials the number again]

Receptionist 2

John

Receptionist 2

John

Hello. This is Four Seasons fitness Club. Can | help
you?

Could you tell me please, can non-members use your
facilities?

Yes, they may. 50 yuan per visit. You can also buy a

customer card.
What facilities have you got?

e
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Receptionist 2

John

Receptionist 2

John

Receptionist 2

John
Receptionist 2
John
Receptionist 2

John

Receptionist 2

HERFKM  RE - #EF EXMIKiHH
B3R5 -

You shineéi yéuyodng chi, sangna, jianshéenfang,
shinéi wangqiu chang hé lanqiu chang.
BEEIFREX BT RETE -

Qing gaosu wo youyong chi de kaifang shijian.
BRNEREEESBB EAS -

Meéitian cong zaoshang qi dian dao wanshang jiti
dian.

MRZF  WBEIRERIMTA?

Ruagué mai ka, shouféi biaozhiin shi shénme?
EFf—FN\ER ' BFZBE+T -

Nian ka yi1 gian ba bai yuan, yué ka ér bai wushi
yuan.

HPXEEALR—T  17H"

W6 mingtian xian qu shiyong yixia, xing ma?
HRATL -

Dangran kéyi.

+ARTE1 & ?

Shénme shijian héshi?

THF— S ZBI#AT - FE R ?

Xiawt yidian zhigian dou xing. Qing wén gui xing?
HEmi - BREFE+T—SERNMBIL -

W6 xing Bulang. Mingtian shang wi wo shiyt dian
qu nimen nar.

XN -

Mingtian jian.

Part 2: Calling a bank

Clerk

Jane

Clerk

Jane

fRF | ZRHPERITHHF T -

Ni hao! Zhé shi Zhonggué Yinhang Hénggiao

Fenhang.

fREF | FERARITE RIS FFITI0G 2

Ni hao! Qing wén nimen yinhang xingqiliu kaimén

ma?

Fil - REMHLE?

Kaimén. Ni you shénme shi?
BB — LT -

W6 xtiyao huan yixie Ouyuan.

e



Receptionist 2

John

Receptionist 2

John

Receptionist 2

John

Receptionist 2

John

Receptionist 2

John

Receptionist 2

Clerk

Jane

Clerk

Jane
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We have an indoor swimming pool, sauna, gym, indoor 25
tennis court and basketball court.

What’s the opening time of the swimming pool?

7 am to 9 pm every day.

If | buy a card, what is the standard charge?

1800 yuan for an annual card and 250 yuan for a
monthly card.

Can I go to have a trial session tomorrow?

Of course you can.

What time is suitable?

Anytime before 1 pm. Please can | take your surname?

My surname is Brown. I’ll be at your place at 11 am
tomorrow morning.

See you tomorrow.

Hello, this is Bank of China’s Honhgiao Branch.
Hello, are you open on Saturday please?

Yes, we are. What is it you need?

| need to exchange some euros.

e
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Clerk

Jane
Clerk

Jane

Clerk
Jane

Clerk

Jane
Clerk
Jane

Clerk

AR - EENRENRHEBINC Al -
Duibugi. Xingqilit wémen bu banli waihui duihuan
yéwu.

Rt 4 BHERT L3 4% 2

Na shénme shihou kéyi huan gian?
ER—2ERTHAT -

Xingqiyt dao xinggiwl dou kéyi.
BEARTHARTHLEESD?

Qing wén Ouyuan dui Rénminbi de huilii shi duo
shao?

—KR#t+Z T ART -

Y1 Ouyuan huan shi’ér yuan Rénminbi.
AT F 5N 2

Nimen shou shouxuféi ma?

MRRAE  FYFLEH WREMITZE  WH
PZHIFEE -

Ruguéd shi xianjin, bu shou shouxufeéi; ragud shi
Iﬁxing zhipiao, shou baifenzht er de shouxufei.
B - RR—AEE  RITLRRT?

Xiexie. Zuihou y1 ge weénti: nimen ji dian guanmén?
b=

Wi dian.

igtigt -

Xiéxie.

TES -

Bu kéqi.

Call 8: Making changes and
getting a refund

Part 1: Changing a booking

Tom

Consultant

Tom

B B ERITAL 2
Wei, shi gingnian llixing shé ma?

=i BHENTLE?
Shi de, nin you shénme shi?
KRBT T 2K — B - B—THF -
W6 giantian yuding le qu Chang Chéng de yiri you.
Xiang gai yixia rizi.

e
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Clerk

Jane

Clerk

Jane

Clerk

Jane

Clerk

Jane

Clerk

Jane

Clerk

Tom

Consultant

Tom

Sorry. We do not have a foreign exchange service on
Saturday.

So when can | exchange money?
Any time between Monday and Friday.

Please can you tell me the exchange rate between the
euro and the renminbi?

There is one euro to 12 renminbi.
Do you charge commission?

If it’s cash, there’s no commission. If it’s traveller’s
cheques, we charge 2% commission.

Thank you. Final question: what time do you close?
5 o’clock.
Thank you.

You are welcome.

Hello, is that the Qingnian Travel Agency?
Yes, it is. What can | do for you?

| booked a one-day tour to the Great Wall the day
before yesterday. I’d like to change the date.

e
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Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

HHEIFRFHTITS -

Qing gaosu woé nide yuding hao.
SIRKFIN -

SJ liu yao ling ba.

EHE - BREZHEEN 2

Qing shaodéng. Nin shi shimist xiansheng ma?
£ -

Shide.

REE B —X 2

Nin xiang gaidao na yi tian?

TAHEH— - G=E?

Xiage xingqiyl. You kong wéi ma?

g -

You.

BRI THER— -

Qing géi wo gaidao xiage xingqjiyi.
AHFER  BEWR+THER -

Bu hao yisl, yao shou wushi yuan gaipiao féi.
HH - BANEERE?

Haode. Zénme fu gaipiao fei?
HRRBBHERITT

Dangtian jiao géi daoydu jiu xingle.
ER—wERENSHEN?

Xingqiyi yé shi zaoshang ba dian chifa ma?
=i MEREIEETAHE -

Shide, c6ng Béijing Fandian ménkou chufa.
15t -

Xiéxie.

Part 2: Getting a refund

Mary

Mr Zhang

Mary

fRYF | i) 2N TERG 2

Ni hao! Qing wen Li xiaojié zai ma?

W4 KA LB - FaeH RIG 2

Ta jintian bu shangban. W6 néng bang ni ma?
EMRAABILZET —3k K= MAIRENE - AT
1RMG 2

W6 céng nimen nar mai le y1 zhang qu Lanzhou de
ruan wo piao. Kéyi tui ma?

e
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Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Consultant

Tom

Mary

Mr Zhang

Mary

Please tell me your reservation number.
SJ6108.

Just a second. Are you Mr Smith?

Yes, | am.

Which day would you like to change it to?
Next Monday. Do you have places available?
Yes, we have.

Please change it to next Monday for me.

I’'m afraid we charge 50 yuan for making the change.

That’s fine. How do | pay for the changing fee?

Give it to the tour guide on the day. That will be fine.

Is it also an 8 am departure on Monday?
Yes, it is. It leaves from Beijing Hotel’s entrance.

Thank you.

Hello, is Miss Li in please?
She is not at work today. Can | help you?

| bought a soft-sleeper to Lanzhou from you. Can |
have a refund?

e
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Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

o PN
Shi na tian de piao?
hA+SH -
Jitiyué si hao de.
SEAES 0 LR - Bl E I+ 2 BT
MR ERIMNEWBEFZTHEES -
Jintian cai qi hao, kéyi tui. Li chiifa sishi ba xiaoshi
zhigian dou kéyi tui, dan women yao shou baifenzhi
shi de tuipiao fei.
L% - BABEERK?
Dangran. Zénme banli tui kuan?
REZ2FRANDAER  BD LBIRERK -
Ni ba piao na dao women bangongshi lai, wo
mashang géi ni tui kuan.
i | EARRIEAR 2
Xiexie! W6 zénme chéenghu ni?
NS EE CKEE ERAT -
‘Xido Zhang’ huozhé ‘Zhang xiansheng’ dou xing.
A - RILATHE?
Zhang xiansheng, ni ji dian xiaban?
Btts-
Wanshang qi dian.
KWEm - RARAEAERR -
W6 jiao Mali. W6 liu dian zudyou qu zhao ni.
—<JLW - B -
Ythuir jian, Mali.
—=JLIL KA -

Yihuir jian, Zhang xiansheng.

Call 9: Dealing with emergencies

Part 1: Calling for an ambulance

Operator

Jane

Operator

RBEHHD - REEMTLEH
Jiaotong Shigu Zhongxin, ni xilyao shénme
bangzhu?

HKHTER GAZHT -

W6 chu le chéhuo. You rén shoushang le.

RIFEFEAT AT 2

Ni xianzai zai shénme difang?

e
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Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Mr Zhang

Mary

Operator

Jane

Operator

Which day is the ticket for?

10th of September.

It is only the 7th today. Yes, you can have a refund.
One can get a refund 48 hours prior to departure,
but we charge a 10% cancellation fee.

Of course. How do you get a refund?

Bring the ticket to our office and I’ll refund you
immediately.

Thank you. How do | address you?

Little Zhang or Mr Zhang, whichever.

When do you finish work, Mr Zhang?

At 7 pm.

My name is Mary. I'll come to see you around 6
o’clock.

See you soon, Mary.

See you later, Mr Zhang.

Traffic Accident Centre. Can | help you?

I've had a traffic accident. There are people injured.

Where are you now?

e
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Jane

Operator
Jane
Operator
Jane

Operator
Jane

Operator

Jane

HEAFAEE  BIRRATLERIME -

Zai yao ling yao gué dao, li Béijing da yué shi gongli
de difang.

NLAANEGT ?

Ji ge rén shoushang le?

AN - EARE -

Liang ge rén. Shang de bu qing.

BHEaBKE 2

You shengming wéixian ma?

2E BEETHEER -

Méi you, dan xayao liji song yiyuan.
HIPETSHZHHE - FHERRFOERFF
== |

S5 -

Jiuhuche shi fenzhong zhinéi jiu dao. Qing gaosu
wo nide xingming hé shouji haoma.

KMk - i - SHBE  EMZAARZRZEN
W6 jiao Zhénni-Qiongsi. Haoma shi: ling yao san jit
jit liu san wi wu ba liu lit.

REUME  RBERD ELIERING -

Qiéngsi xidojié, jiaotong jingcha mashang hui dao
shigu xianchang.

HMET - BHEREIE B -

Zhidao le. Xiéxie nide bangzhu.

Part 2: Calling to track your lost luggage

Operator

John

Operator

John

Operator

John

HEMELRERRS -  REEHLHH
Weéizhen Hangkong Gongsi shouhou fawu. Ni xtiyao
shénme bangzhu?

KHITEERT - RITXABIEG 2

Waode xingli diu le. Shi da zhé ge dianhua ma?

AR FKE -F—I1EL  HKATMEHRSH -

Bu shi, xiansheng. You y1 ge zhuanxian. W6 kéyi géi
ni haoma.

BE—T - RENE - FHE -

Qing déng yixia. W6 na ge bi. Qing shuo ba.

BT ANZREANE -

Ling ér yao, liu ba san wu wt liu ba ling.

B ANZREANE -

Ling ér yao, liu ba san wa wu liu ba ling.

e
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Jane

Operator

Jane

Operator

Jane

Operator

Jane

Operator

Jane

Operator

John

Operator

John

Operator

John

On 101 National Road. It's somewhere about
10 kilometres away from Beijing.

How many people have been injured?

Two; the injury is quite serious.

Is it life threatening?

No, but they need to be sent to hospital immediately.

The ambulance will arrive in 10 minutes. Please tell me
your name and mobile number.

My name is Jane Johnson and my number is
013996355866.

Miss Johnson, the traffic police will arrive at the
accident scene very soon.

Alright. Thank you for your help.

Virgin Airline Customer Service. Can | help you?

I’'ve lost my luggage. Is this the number to call?

No. There’s a dedicated phone line. | can give you the
number.

Just a second. I'll pick up a pen. Please go ahead.
021 68355680.

021 68355680.

e
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Operator

John

Operator

X7

Dui le.

a5 - XA EBIEFEIRE 2

Xiexie. Zhé ge dianhua you Yingwén fawu ma?
A - MRRERTEARRE  HERE -
You. Rugud ni xiang téng gongzuo rényuan
shuohua, qging an ling.

[John dials the other number and then presses 0]

John

Operator

John

Operator

John

Operator

John

Operator

John

e RHITEET - BMERBTHTAEE?
Ni hao! Wéde xingli dit le. Xidang zhidao shiféou you
shénme xiaoxi?

BEEIFREHMLES 2

Qing gaosu wo ninde hangban hao?

VS”HE -

VS ér wi ling.

WRX E 89 Lig »

Na tian dao de Shanghai?

—A+% -

Yiyué shi hao.

1R Z =& John Smith’ [T, ?

Ninde mingzi shi ‘John Smith’ ma?

=HY -

Shide.

FIFE—NFHE  BRTERET - SXTFE
B ERYIRE -

Gaosu nin yT ge hao xiaoxi: ninde xingli zhao dao le.
Jintian xiawli song dao ninde fandian.
KifT !

Tai xiéexie le!

Call 10: Answering calls

Job interview

Tom

Publisher

Tom

IR 5 e R 2

Wei, gingwen ni zhao shéi?
I8 R B H NG 2

Tangmu shimist zai ma?

KR - BRIERHE?

WS jiu shi. Qingweén nin shi shéi?

e
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Operator Correct.
John Thank you. Does this number have an English-language
service?
Operator Yes, it has. If you want to speak to an operator, press
zero.

[John dials the other number and then presses 0]

John Hello. I've lost my luggage, and I’d like to know if
there’s any news (of my luggage).

Operator Please tell me your flight number.

John VS250.

Operator Which day did you arrive in Shanghai?

John The 10th of January.

Operator Are you ‘John Smith’?

John Yes, | am.

Operator Here’s the good news: your luggage has been found.

We’ll deliver it to your hotel this afternoon.

John Thank you so much.

Tom Hello, who would you like to speak to?
Publisher Is Tom Smith in?

Tom Speaking. Who am | talking to, please?

e
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Publisher

Tom
Publisher
Tom
Publisher
Tom
Publisher
Tom
Publisher

Tom

Publisher
Tom

Publisher

Tom

wEF 718 - REPEBHRER  #E -

Ni hao, Tangmu. W6 shi zhonggu6 ribao she de,
xing Wang.

{REF | ENE -

Ni hao! Wang xiaojié.

AR T IRAYERIE

Women shoudao le nide shénging.

REREN?

W6 you xiwang ma?

HAE - BRMNELLRE -

Dangran you. Wéomen xiang jianjian ni.

REWR LS MIEEK 2

Ni shi shuo, rang wé canjia gongzuo mianshi?
30

Shide.

KET !

Tai bang le!

—RAtTN\SLEF+= - fREEkRME 2

Y1 yué shiba hao shangwt shi dian. Ni néng lai ma?
UERE-TEMBIL - KLFESE - BB THF
g 2

Rang wo cha yixia woéde riji. W6 shangwti you shi.
Néng gai dao xiawli ma?

THFERITE ?

Xiawu liang dian xing ma?

=i - FEFREXE S -

Méi wenti. Qing gaosu wo mianshi didian.

- ILMBREBEFIY - HIFFFBEMEXE
BED -

W6 yihuir jiu géi ni fa dianzi yéujian, gaosu ni
xiangging hé yéuguan zhuyi shixiang.

BFHY - iEHAHRROEBIE -

Haode. Xiéxie nide dianhua.
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Publisher Hello, Tom. I'm from (the) China Daily Newspaper. My 37
surname is Wang.

Tom Hello. Miss Wang.

Publisher We have received your application.

Tom Do | stand a chance?

Publisher Of course. We’d like to meet you.

Tom Are you saying you’re asking me to attend a job
interview?

Publisher Yes.

Tom Wondertul!

Publisher At 10 am on 18th January. Can you make it?

Tom Let me check my diary. Oh, I've got something in the

morning. Could it be changed to the afternoon?

Publisher How about 2 pm?

Tom No problem. Please tell me the location of the
interview.

Publisher I’ll send you an email in a while, giving you all the

details and relevant information.

Tom Okay. Thank you for your call.
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Listening skills: survival phrases

Hello!
| beg your pardon?

Thisis. ..
Is...in?

I’d like to speak to. . .

Is this/that. .. ?

Speaking (please).

Please give me your
name and number.

Could you tell me
your surname
please?

| didn’t hear what
you said.

| can’t hear you.

Could you repeat,
please?

Please speak more
slowly.

| can’t speak Chinese
very well.

Can you speak
English?

Sorry, | couldn’t
understand.

weil/ni hao! M/ REE

baogian, ni shuo Wi RiRft4 2
shénme?

wo shi. .. HE. ..

zai ma? g 2

wo zhdo. .. K. ..

shi...ma? £...162

qing shuo. iR -

qing gaosu wé nide  FHIFHIRHBZTF /
mingzi/haoma. B -

nin gui xing?/qing
weén gui xing?
(polite way)

wo méi ting ging ni
shuo de.

wo ting bu qging.

qing zai shuo yibian,
hdo ma?

qing man yidianr
shuo.

wode zhongwén
shuo de bu hao.

ni hui shuo yingwén
ma?

duibugqi, wo ting bu
dong.

BRE? /ERRE?

g RITER -

BT -
EBER—IE 05 ?

FE—=JLiR -
KPR BAE -
fREFE G 2

MR« BITRME -

Using the telephone in China

Essential words for making a call

public telephone
landline/fixed phone
telephone card
international call
engaged

local call
long-distance call
recorded message
out of order

gongyong dianhua
zuo ji

dianhua ka

gudji dianhua
zhanxian

shinéi dianhua
shiwai dianhua
layin ligyan

huai le

e

» AR
EEHL
RiEF
EPRrEiE
g%

MR
LRGN
ZEHEE
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to make a call da dianhua ITHE
to take a call jie dianhua BHEE
cannot get through da bu tong TAE
to talk on the phone jiang dianhua/da WHHEE / ITHEIE
dianhua
to make a reservation  dianhua yuding HiEfIT
by phone
to make an enquiry dianhua zixdan BiE5i1
by phone
to redial chéngbo EX7
to return a call hui dianhua OB iE
message kéuxin/tiaozi O/ &+
to leave a message lid yan 1
to hang up gua shang ELE
wake-up call jiao xing dianhua Y B2 FE i

When you buy phone cards, note that some phone cards can
only be used in the city you are in, but others can be used

nationally. Public phones that allow you to dial international numbers
direct can only be found in large cities. Watch out for the sign saying
IDD (international direct dialling). There are many public phone booths

attended by assistants. You first tell the assistant where you wish to
call — you will be asked to put down a deposit. You can also make
international calls from main post offices and telecommunications
offices. There are also discounted phone cards for making both
international and domestic calls if you can be bothered to dial a long

series of pin numbers.

Mobile phones

mobile/cell phone shéuji FMN

What’s your mobile/ nide shouji hao shi FOFENSEZ D ?
cell phone number? dud shao?

My mobile/cell phone  wdde shouji hao KHFENER...
numberis. . . shi...

The battery is running  kuai méi dian le. RZET -
out.

My mobile is nearly wode shoujt kuai REFVRZET -
out of credit. méi gian le.

I’'m running out of wode mianféi shijian B EH T8 HRIT
minutes. kuai da wan le. =T -

It’s a text message. shi duan xin. BiEE -

to send a text message fa duan xin k(5515

e
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My phone does not
display characters.

| can’t get a signal.

pay-as-you-go SIM
card

My mobile phone has
been stolen.
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wode shouji bu
xidnshi hanzi.

méi you xinhao.

chong zhi ka

wode shouji béi tou
le.

KHFINAETNF -

BHES
miE+

KEOFEMT -

Mobile phones are very popular in China and the coverage is

extensive. If you take your mobile phone with you to China, you
can buy a pay-as-you go SIM card. Please note that some SIM cards
charge two ways — making and receiving a call. So make sure which
type you want before the purchase.

Speaking to the operator/switchboard

Room 312 please.

Extension 5321 please.

Could you put me
through to
Room 213?

Could you give me
the number of . .. ?

Could you give me
directory enquiries?

Can | dial direct?

This is room number . . .

How do I get an
outside line?

What'’s the code for
Shanghai?

qing jie san yao er
fangjian.

qing zhuan wu san
ér yao fengji.

néng bu néng géi
wo zhuan ér yao
san fangjian?

ni néng gaosu wo. ..

de haoma ma?
néng géi wo jie
dianhua daohang
ma?
wo néng zhi bo ma?
zhé shi. .. fangjian.
zénme da wai xian?

Shanghai de quhao
shi shénme?

BEZLZEE -
BEE= M9 -

BERBELA "L =
B8 ?

REETIFE - - KIS
fg 2
BELA R FRARIE SAAD 2

HAEE KR 7
XE--- B -
BATE ?

EBHXSEA?

Telephone codes in China are linked to towns. Some codes are

three digits (e.g. 010 for Beijing) and others are four digits (e.g.
0571 for Hangzhou). Most landline numbers have eight digits. Mobile
phone numbers start with the digit 0, followed by 10 digits. If you dial
a mobile outside the city you are in, you do not dial zero.

e



Operator/switchboard speaking to the caller

Hello!
This is Beijing Hotel.
Can | help you?

I'll put you through.

You can dial that
number direct.

The line is engaged.

Do you want to wait?

Hold the line please.

There’s a dedicated
phone line.

| can give you the
number.

Problems

Sorry, we were cut off.
| can hardly hear you.
It’s a very bad line.
Could you say that
again, please?

nin hao!

zhe shi béijing
fandian. ni xtyao
shénme bangzhu?

bang nin jie xian.

nin kéyi zhi bo.

zhan xian.

nin xiang déng ma?
qing shao déng.
you ge zhuan xian.

wo kéyi géi ni haoma.

duibugji, xian duan le.

w0 jiha ting bu jian.

xianlu bu hao.

néng bu néng zai
shuo yi bian?
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BYF !
i

RRILFIEE - IRE

AN

ﬁ e ?3(2&
BRIMER -

Hk -
&R 2
Iﬁ*ﬁ%
AR -

KA GRS

A o LB
HILFIARR
LERANGT -
BERBERIR—IE 7

The number you’ve dialled replies

Hello?
Hello, China Daily,
Wang Ping speaking.

Whom would you like
to speak to?

wei?

ni hao, zhonggué
ribao. wo shi wang
ping.

ni zhao shéi?

You get a recorded message

The number you’ve

dialled does not exist.

The person you are
calling is on the
phone. Please wait.

nin boda de shi
kong hao.

ci rén zhéngzai
tonghua zhong,
qing shao hou.

e

e
% PEBH
HRRET -

TREEHE 2

=

BRITHRES
LA EAEBIES
iEHE -
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Sorry, our office is
currently closed.
Our office hours
are. ..

Please call back later.

Dial the extension now.

If you want to speak
to the operator, dial
zero.

duibuqi, women yi
xia ban. women de
bangong shijian
wéi...

qing shaohou zai da.

qing bo fenji hao.
cha hao qging bo
ling.

XA - FATE T -
HATH I 2 B[]

HHEET

BRSNS - ESHE
®E -

Most phones in China do not have answer phones or voicemail.
You simply have to call back later if the office is closed or if the
person you are calling is not answering the call.

You dial the wrong number

You have dialled the
wrong number.

I’'m sorry, | must have
dialled the wrong
number.

She doesn’t work here
any more.

He now works for. . .

She’s on extension
5642 now.

Do you want me to
transfer you now?

Asking for the person you want

Hello, is . . . in?

Hello, is that ... ?

May/Could | speak
to..., please?

I’d like to speak to. . .,
please.

ni bo cuo haoma le.

duibuqi, wo yiding
bo cud haoma le.

ta bu zai zhér

gongzuo le.

ta xianzai wei ...

gongzuo.

ta xianzai de fenjr
hao shi w liu si ér.

ni yao wo géi ni
zhuan guoqu ma?

wei, . .. zai ma?
weéi, ni shi...ma?

qing zhao yixia...,
hao ma?

wo zhdo...

e

RIESHT -

HAE  K—ERES
BT -

WAL ILTHET -
MR .. THE -
MRS IS R

HAMZ -
RERBRETEND ?

M, ... 7205 2
Mo {RE... 5?2

EH—TF-.. 13052
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The person you want is not available

I’m sorry, He is not in.
She’s gone out.
He’s on another line.

She is on the phone.

She’s in a meeting.
Can | help you?

duibugi, ta bu zai.

ta chuqui le.

ta zhengzai lingyige
dianhua shang.

ta zhéngzai jiang
dianhua.

ta zai kaihui.

wo néng bangzhu ni
ma?

Leaving a message

Could you ask him to
ring me back?
Could you tell her |
called?
She’s got my number.
I’ll call back in
10 minutes.
Can | trouble you
to pass on the
message?

néng rang ta géi wo

hui ge dianhua ma?

ni néng gaosu ta wo
lai dianhua le ma?

ta you wode dianhua.

wo shi fenzhong hou
zai da.

mafan ni chuan ge
koéuxin, xing ma?

Answering calls

Who's calling please?

Thisis. ..

Please go ahead.

Would you like to
leave a message?

Can | pass on a
message?

Gap fillers

Yes.

Certainly/Of course.
Yes, sure.

| understand.
Fine/All right!
Great!/Wonderful!

qing wen ni shi shéi?
zhé shi...

qging shuo.

ni yao lid yan ma?

wo néng chuan ge
kéuxin ma?

haode.
dangran.

hao, méi wenti.
mingbai le.
kéyi!

tai bang le!

e

HAE R -
MK T -
fE%ER— 4 mBiEL -

Y IEFEHERIE -
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FEEH B {RIG 2
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Asking for and giving numbers

What’s your number? — nide haoma shidué {REIEREE L/ ?

shao?
What’s your telephone/ nide dianhua/ REIERIE / BE / FH
fax/mobile number? huanzhén/shouji EREZ /D2

haoma shi duo shao?
What'’s your extension  nide fénji haoma shi  {FEI9HlERBE L/ 2
number? duo shao?

What'’s the number ...de dianhua haoma ... jJH{FEBEEL
for...? shi dud shio? g

What'’s your office/ ni jiali/bangongshi BRRE / hAEHER
home number? de haoma shi duo BExi?

shao?

Il give you my work wo géi ni wode RAEFENI(ESH -
number. gongzuo haoma.

My numberis. .. haoma shi... SREE...

Telephone numbers in China are read as single figures. For

example, 010 85204001 is read out as ling yao ling ba wu ér ling
si ling ling yao. Leave a pause after 010. Please note that number one
is read out as yao, NOT as y1 because yi can be confused with
number seven ().

To make an international call from China you need to dial 00 + country
code + area code (without the zero) + number. For example, to call
London you dial 00 + 44 (for United Kingdom) + 20 (for London) + the
number you want.

To make a call to China from your own country, you need to dial 00
(or other international code used in your country) + 86 (for China) +
area code (without the zero) + number. If it is a mobile number in
China, after + 86, dial the mobile number without the first zero. For
example, to call a landline in Beijing, you dial 00 + 86 + 10 (for Beijing)
+ the number you want. To call a mobile number 01398899561, you
dial 00 + 86 + 1398899561.

Here are some helpful telephone numbers when you are inside China:

Directory enquiry: 114 Traffic accident: 112
Police: 110 Ambulance: 120
Fire: 119 Beijing Red Cross First Aid Centre: 999

e
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Asking for addresses and directions

Will you give me the ni néng géi wo fandian {REELEI IR G HE

address of the hotel, de dizhi ma? ig 2
please?
Give me your address, qing géi wo nide dizhi. JF4E R -
please.
What'’s the address? dizhi shi shénme? it B4 2
How can | get there?  dao ni nar zénme FMRIBILE 4E ?
z6u?
We’re on the fifth floor. wémen zai liu céng. KA TENRE -
You can take a bus or  ni kéyi chéng RAT AR A FERE
the subway. gongché hudzhé % -
ditié.
Take a taxi, and I'll zud ge chuzi, wo hui 4 HHE  REEiFH
tell the taxi driver gaosu chiizii che FAZE WKL -
my address. siji wode dizhi.

Chinese addresses follow a different pattern from English.

The largest unit comes first. So city comes first, then street,
and finally house number/flat number. For example, the address
‘Flat 2, 68 Chang’an Road, Beijing’ in Chinese will be ‘Beijjng,
Chang’an Lu 68 hao, 2 hao gongyu’.

Making a booking

I’d like to book a table/ wo xiang ding y1 ge KEIT— 8/

room/taxi. zhud/yi jian fang/ —EE/ —MmyHE -
yi liang chuzu.
Have you got rooms nimen jinwén yéu RIS BE=EEE 2

available for tonight? kong fangjian ma?
Can | have a table ina néng géi wémen yi BEA T — AR IR
no-smoking area? zhang zai bu xiyan X fJ £ F0g ?
qu de zhuozi ma?

Requesting a service

I’'m phoning to ordera wo dianhua ding FKREIEITEEFES -
pizza. bisabing.
Would you send a néng bu néng song yT gEBEIE—HRA R/KE)
bottle of dry red ping kuangquan INEZEE"?
wine to room 802? shui dao ba ling ér
fangjian?

e



ty phone mandarin_DO1.gxd 2/5/08 2$‘ PM Page 46

I'll need a wake-up call.

Could you send some
extra blankets
to room 628?

I need a doctor/
an ambulance as
soon as possible.

wo xtiyao jiao xing
fawu.

ni néng géi liu ér ba
fangjian song ji tido
tanzi ma?

wo6 mashang xtiyao
kan yishéng/yi liang
jiuhuche.

Asking for information

Please will you tell
me...

Would you give me
detailed information
about the interview?

I'd like to know the
opening times.

Would you send me
an email?

Could you post some
information to me?

qing gaosu wo. ..

néng géi woé mianshi
de xiangqing ma?

wo xiang zhidao
kaimén shijian.

ni néng géi wo fa ge
dianzi yéujian ma?

ni néng géi wo ji
yixié ziliao ma?

Making arrangements

Is Monday 11am
alright?

Can you make it?

I’'ve got things on
Tuesday morning.
Could it be changed
to the afternoon?

Xingqiyt shangwu
shiyt dian xing ma?

ni néng xing ma?

xinggreér shangwi wo
you shi. néng gai
dao xiawt ma?

KEENERS -

REER A ZI\EBEIE)L
£ ?

KO LBFEFELE/
—HWRIE -

HHEIFRK--

BELA R I AYIEEID 2

HEHEFF I E -

fREEAT B A B A
#4082

IRBEA T & — e 7
fg 2

Ef—EF+—81T
g 2

{REE1TOL 2
ENR-EFHESE -
BELLEI 4G 2

Thanking someone and responding

Thank you.

Thank you very much.
You’re welcome.
Thank you for calling.

xiéxie.

feichang ganxie.

bu keqi.

xiéxie ni lai dianhua.

e

st
R -
TES -
Bt 5



ty phone mandarin_DO1.gxd 2/5/08 2$‘ PM Page 47

Ending a telephone conversation and
saying good bye

Pl call you (next week/ wd xiage xingqi/ ] (TYER/
Monday, etc.) Xingqiyt géi ni da EH—) BRI
dianhua. iE -
Please ring me qing (jintian xiawu/ B (SKXTHF/
(this afternoon/ jintian wanshang) SR L) BEKIT
tonight, etc.) géi wo da dianhua. HBiE -
Don’t forget to call me. bié wang le g&i wé FSTHEKITHIE -
da dianhua.
Good bye! zaijian! B!
See you soon! ythuir jian! —< LI

See you tomorrow/ mingtian/xingqitian A/ EBXN !
on Sunday! jian!

How to clarify characters over the phone

As Chinese is not an alphabetically based script, you simply cannot
spell words. To clarify words, people either take a character apart and
say each component aloud or give another phrase where the same
character is used. For example, if one’s surname is 2 wu, this person
may clarify by saying ‘[ % £ kou tian wd’, meaning ‘the wu that
consists of [ kdu (mouth) and X% tian (sky)’. Or if the surname is

51 shi, one may clarify by saying ‘ ;5 58 §J 5 lishi de shi’, meaning

‘shi as in the word “lishi””’ (history).
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Chinese-English glossary

an

baba

bai
baifenzht
ban
bang/bangzhu
bangongshi
banli

bao jian
baokuo
béijing

bi

bian
biaozhtin
bié

biéde
bisabing
bixt
boda/bo
bu cuo

bu hao yist
bu keqi

bu ging

bu shouféi
bu xiyan
bu yong le
bulang

cai

canjia

cha

cha hao
cha shang
chang chéng
che

ché huo
chénghu
cht

chu qu
chuan
chafa
céng
céng...dao
cun

cuo

da che

&
gE
£
BHZ
o
#/
BAE
i
118
aiF
=
ES

15
o
3l
1)
LEBE G
WAI
®iT/ #%
T
rES
Tz
N
NS
AT
A
F
M
#
55

i L
K
%
R
FRIE
I3
%
&
Hx
M
M--. 3
<t

H
=]

1%

e

to press
father/dad
hundred

percent

half

to help

office

to deal/to sort out
private room

to include

Beijing

pen

to change
standard

donot. ..

other

pizza

must

to dial

not bad/quite good
I’'m sorry

you’re welcome
quite serious (injury)
free of charge
no-smoking (area)
no need

Brown (surname)
onlyl/just

to attend

to check

to check the number
to plug in

the Great Wall
car

traffic accident

to address/to call
to eat

to go out

to pass on

to depart

from

from ... to

inch

mistake

to take a taxi
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da dianhua
da ting
dadao

dai

dang tian
dangran
danrén

dao

dao you
daxué

déi

déng

dian

dian chuiféeng
dian yuan
dianhua daohang
dianzi yéujian
difang

ding

ding man
dingfang bu
diu

dizhi

du che

duan xin
dui/dui le
duibuqi
duihuan

duo shao

dud shao gian
fa

fandian
fangbian
fangjian
fangzi

fei

féi huiyuan
feijichang
fénhang
fénji hao
fenzhong
fu

fawu

gai

gai piao
ganghao

fTRE

PN
pr¥d|
H

EPS
EES

]
i

4o

48

o o T 41

iR

WX,

i S
7 R
7

T
1Ti%

1T
ES

ik
i#2
e

/37
MR

5 48
ENN

Z
b2

iR
»E
B
BT

Fei

X%

21T

SIS

a8
F
B 55
[
BE
Ml 4F

e

to make a call

communal hall

to reach

to bring

on the day

of course

single

to arrive

tour guide

university

to have to

to wait

shop

hairdryer

power

telephone directory

email

location/place

to book/to reserve

fully booked

reservation department

to lose

address

traffic jam

text message

correct

sorry

to exchange (money)

what’s . . . (phone number)?/
how many?

how much is it

to send (fax/email)

hotel/restaurant

convenient

room

house

fee

non-memeber

airport

branch (of a bank)

extension number

minute

to pay

service

to change

to change the ticket

coincidentally
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0 gaosu Eik to tell
3 gaoxing B¢ be pleased
géi ni/wo wiR/ & to you/me
gongli ne kilometre
gongst N firm/company
gongzud T1E to work/work
guan ji = to be switched off
guanggao = advertising/advertisement
guanmén x17 to be closed
gui &= expensive
gliniang hiR girl
gué dao B national road
guo lai o3k to come over
guoji E R international
guoneéi ER domestic
hai £ still
haishi it 2 ...or...?
haixian pisyiid seafood
haiyou %% also
hangban A VE flight
hangban hao M= flight number
hangkdng = airmail
hao =] date
hao s good
hao jici #)LR several times
haoba/haode ¥R / F 8 okay/alright
haohua =i luxurious
haoma =19 number
héshi &i& suitable
huai le to have broken down
huan to return
huan to change
huan gian to change money
huanying to welcome
hui ge dianhua m AN to return the call
hui 1& N exchange rate
huilai 3] 3k to return
huétui BB ham
huozhé B or
jT piao ME flight ticket
ji tian LK how many days?
ji xia AN to write down
jia £ family [measure word]
jiagé Mg price
jian 1% [measure word]
jian n to see/[measure word]
jiancha &2 to check/to examine
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jianliang iz to excuse/to bear with
jianshen i: =3 to exercise

jianshen fang BEE fitness centre

jiao Y to call/to be called
jiao gé&i G2y to hand to

jiao xing Ay @ig to wake up/wake-up call
jiaotong Erb ;] transportation

jie i to collect/to answer (phone)
jihua | plan

jilu i0E to write it down

jing xi n= pleasant surprise
jingcha Ew police

jintian &K today

jinwan S tonight

jiu i then

jiucan ME to dine

jiuhuche i E ambulance

jiuléu pick o restaurant

julebu B FRE club/centre

juti Bk detailed

ka + card

kai hui & to attend meeting
kaifang FFH to open/be open
kaimén ¥ to open/be open
kaishi T4 to start

kala OK + i OK karaoke

kankan EF to have a look
kénéng A] Bk perhaps/possibly

kéyi AJ L may/can

kong wei =L vacancy/available place
kouxin a4E message

1ai * to come

lai dianhua kHIE an incoming call
lanqit chang 1k basketball

lanzhou =L Lanzhou (place name)
laosht ZIf teacher

li dian BE to check out (hotel)

li zher BEixJL from here

liang i [measure word]

liji oR:ll immediately

likai = to leave

ling = zero

linyu W shower (in a bathroom)
lishi ik history

lid xuéshéng B4 overseas student

lig yan 5 to leave a message
16u 3 building/block

e
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lidian/llishe
Ilixing she
lixing zhipiao
mafan

mai

man
mashang
méi you

méi wenti
méi you
méitian
ménkoéu
mianbao che
mianshi
mingtian
mingzi

mogi

na

na dao/na dao shou

na tian/na yi tian

name/na

néng

ni

ni hao

nian ka

nimen

nimen nar

nin

nin hao

nong diu le

ouyuan

pa

pangbian

pianyi

piao

putong

qi fei

qi rén zuo

qian

qian tian

qiantai

qing

qing jieé

qing shao déng/
qing shao hou

qing shuo ba

qing wen

WRIE / HRit
MRIT4E
WITEE
31

=

i

Bt

%R

% i6) B
%R

BX

(]!
e %E
i

X

BF

B

g

g5 /235 F
WX/ B—x
WL/ W
13

fr
friz
£
i
NI

(47
N

1B
FET
BRIT

5
BHE / BHE
FIRE

B

e

inn/guesthouse

travel agent

traveller’s cheque

to trouble

to buy

full

immediately

not

no problem

do not have

everyday

entrance

mini-bus

interview

tomorrow

name

mushroom

to pick up/to fetch

to have got hold of

which day?

in that case

can/could

you

hello

annual card

you (plural)

your place

you (polite)

hello (polite)

to have lost it

euro

I’'m afaid

nearby

inexpensive/low budget

ticket

ordinary

to take off

seven-seat (car)/seven-seater

thousand

the day before yesterday

reception (hotel)

please

to put through to

just a second please/hold on
please

go ahead

please may | ask . . .
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qgingnian
qiongst
qita

qu

qu

quan
rang
rénmin
rénminbi
rényuan

ri bao

riji

rizi

ruan wo
ragud
ruzhu
sangna
shang ban
shanghai
she
shebeéi
shéi
shengming
shénme
shénme shihou
shénqing
shesht

shi

shi
shi...ma
shide

shi yong
shifou
shifu
shigu
shihou
shijian
shimist
shinei
shou
shou dao
shou fei
shou hou
shéu ji
shou shang
shou xu fei
shoéuxu

B4
T
Fi

youth

Johnson

others

to go

area
whole/completely
to let

people

[name of Chinese currency]
person/people
daily newspaper
diary

day/times
soft-sleeper

if

to check in (hotel)
sauna

to go to work
Shanghai
newspaper/publisher
equipment

who

life

what

when

to apply

facility

be (am/arelis)
matter

isit...?

yes

to try it out

if

master

accident
times/moments
times

Smith (name)
indoor

to charge

to have received
to charge the fee
after sale
mobile/cell phone
to be injured
handling fee
procedure
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4 shuangrén jian PN double room

o shuangrén WA double
shud/shudhua i/ iRE to speak
shudqi e to mention/to talk about
siji =S four seasons
song % to take to/to deliver
song can EE deliver food
song can bu EEER delivery department (food)
sbng can féi EBE delivery charge (food)
song dao % 3 to get it delivered
suoyi AL therefore
sushe BE accommodation/dormitory
tai bang le KET wonderful
tai...le x...7T very
tang chao E# Tang Dynasty
tangmii ke Tom
tanzi ®F blanket
ti qian 1280 to bring forward
tiao =3 [measure word]
ting bu déng PN cannot understand

(by hearing)

tong [7] with
tongwi B ZE flatmate
téngxué Gk classmate
tui iE to return
tui kuin B to get a refund
tuichi #iR to postpone
tuijian b to recommend
tuipiao fei EBE# cancellation fee
wai hui AhC foreign currency
wan an fifs %2 good night
wian bao 65 35 evening newspaper
wan y1 F— in case
wanfan R IR dinner
wanggqit chang ) 3k 1% tennis court
wénshang g b evening
wei H for
wei 1) hello (on the phone)
wei {ir [measure word]
weixian beAi dangerous
weishéngjian eI toilet/bathroom
wéizhén P = Virgin (company)
wen ] to ask
wenti ] & question
wo ® I/me
woémen A we/us
xia ban THE to finish work
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xia dingdan
xiage

xian
xianchang
xiang
xiang qing
xianjin
xiansheng
xianzai
xiao
xiaofei
xiaofeéi ka
xiaoshi
xiaoxi
xiawl
xiéxie
xing

xing ma
xingli
xingming

Xingqiyt
xiwang
xtiyao
yao

yao
yaoqiu
yewu
yiri you
yiding
yigong
yihou
ythuir
yijing
yinéi
yinggai
yinggué
yingguorén
yingwén
yinhang
yiqi
yishang
yixia
yixie
ylyuan

yong bua yong. ..

yongcan

Ef—

BLR
Rri%
HE
HEA
B
17
—#
ME
—F
—
E
ARA...
ol

e

to place order

next

first of all

scene (accident)

to think

detailed information

cash

Mr

now

small

consumption

customer card

hour

news

afternoon

thank you

surname

is that ok?

luggage

name (surname and given
name)

Monday

to hope

to need

would like

one

requirement

service/business

1-day tour

definitely

altogether

later

in a minute

already

within

should

Britain

British

English (language)

bank

together

above

for a while

some

hospital

do you need...?

to dine
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you

you shi
yduguan
yourén
yéuyong chi
yuan

yuan

yuding

yuding hao
yué

yue ka
yuéhan
yugang
zai...ma

zai shuo yibian
zai .. .yishang
zaocan
zaoshang
zénme

zhang

zhao
zhao dao
zhaoji
zhénde
zhéngge
zhénni
zhi
zhidao
zhinéi
zhiyou
zhonggué
zhongwén
zhongxin
zhu
zhuan
zhuan xian
zhuozi
zhuyi shixiang
zéngji
zéu

zuidl
zuihao
zuihou
zuod
zuofan
zudyou

itk it
JT

=
BT
miTs
A

A+
2%
AL
E...15
Bii—&
...k
2H

B
21
Bk

Cid

FiE
ZMR

"

HE
X

== N5

£

i

5
RF
EEEW
24

E

=41
R
=45

£
iR
V]

e

to have

to be busy

relevant

somebody

swimming pool

yuan

far

to reserve

reservation number

month

monthly card

John

bath

is...in?

say it again

above

breakfast

morning

how

common surname/
[measure word]

to look for

to have found

to worry/be worried

really!

whole

Jane

paper

to know

within

only

China

Chinese (language)

centre

to live, to stay

to transfer

dedicated phone line

table/desk

things to bear in mind

switchboard

to leave

the lowest/the minimum

the best/you’d better

final/last

to sit/to take

to cook

about/approximately



ty phone mandarin_D02.gqxd 2/5/08 2%‘ PM Page 57

English-Chinese glossary

about

above
accident
accommodation
address
address (v)
advertisement
advertising
after-sale
afternoon
airmail

airport

already

alright

also

altogether
ambulance

an incoming call
annual card
answer (phone)
apply (v)
approximately
area

arrive (v)

ask (v)

attend (v)
attend meeting
available place
bank
basketball
bath

be (am/arelis)
be busy

be closed

be injured

be open

be pleased

be switched off
bear with me

Beijing
best
blanket
book (v)

zudyou
yishang
shigu
sushé
dizhi
chénghu
guanggao
guanggao
shou hou
xiawu
hangkong
feijichang
yijing
hdoba/haode
haiyou
yigong
jiuhuche
lai dianhua
nian ka
jie
shénging
zudyou
qu
dao
weén
canjia
kai hui
kong wei
yinhang
lanqit chang
yugang
shi
you shi
guanmén
shou shang
kaimén
gaoxing
guan ji
qing shao déng/
qing shao hou
béijing
zuihao
tanzi
ding

e

&
5
i
S
&
S
@17
Bk
A
g
5%
%0
L
il
%4,
RS/ R
3
217
B
iT
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branch (of a bank)

breakfast

bring (v)

bring forward

Beritain

Beritish

Brown (surname)

building

buy (v)

call (v)

call/be called (v)

can/could

cancellation fee

cannot understand
(by hearing)

car

card

cash

cell phone

centre

centre (fitness)

change (v)

change money

change the ticket

charge (v)

charge the fee

check (v)

check in (hotel)

check out (hotel)

check the number

China

Chinese (language)

classmate

club

coincidentally

collect (a person)

come (v)

come over

communal hall

company

completely

consumption

convenient

cook (v)

correct

customer card

dad

fenhang
zdocan

dai

ti gian
yinggué
yingguorén
bulang

16u

mai
chenghi/jiao
jiao
néng/kéyi
tuipiao fei
ting bu dong

che

ka

xianjin
shou ji
zhongxin
julebu

gai

huan gian
gai piao
shou
shou fei
chal/jiancha
ruzhu

li dian
cha hao
zhonggué
zhongwén
tongxué
julebu
ganghao
jie

lai

guo lai
da ting
gongst
quan
xiaofei
fangbian
zuofan
dui/dui le
xiaofei ka
baba

e

ST
2E

i

fRE
%[
EEA
izl

i
FRIE /1Y
ny

&€ / AT
Wr i

%

+
A4
F4
iy
R
B
e
HE
g
e
B/ E
N
B
&S
h
B3
R
5
Rl
#

®
oE S
£
A
2
T
FiE
firim
%t/ 347
W
BE



daily newspaper
dangerous

date

day/times

deal (v)

dedicated phone line
definitely

deliver food

delivery charge (food)

delivery department (food)

depart (v)

desk

detailed

detailed information
dial (v)

diary

dine (v)

dinner

do not have
donot. ..

do you need. ..
domestic
dormitory

double

double room

eat (v)

email

English (language)
entrance
equipment

euro

evening

evening newspaper
everyday

examine (v)
exchange (money)
exchange rate
excuse (v)
exercise (v)
extension number
facility

family

far

father

fee

final

finish work

ri bao
weixian
hao

rizi

banli
zhuan xian
yiding

song can
songcan fei
songcan bu
chifa
zhuozi

juti

xiang qing
boda/bo

riji
jiucan/yongcan
wanfan

méi you
bié

yong bu yong. ..

guoneéi
sushe
shuangrén
shuangrén jian
chr

dianzi yéujian
yingwén
ménkoéu
sheébeéi
ouyuan
wanshang
wan bao
méitian
jiancha
duihuan
hui 1
jianliang
jianshéen
fenji hao
shesht

jia

yuan
baba

fei

zuihou

xia ban

e

ty phone mandarin_D02.gqxd 2/5/08 2%‘ PM Page 59

=E
Bk

s

A¥
HiE
4
—%
%
EER
R
H&
CE
Bk
A
1T/ 4
Ai
i/ AE
B4R
S

5
AT
B
BE
WA
WA
%

R ER
E

1A
&
BRIT
it
4R
[=FS
wE
ik

—1 B s S 8 &S
S

S m



firm

first of all
fitness centre
flatmate

flight

flight number
flight ticket

for

for a while
foreign currency
four seasons
free of charge
from

from here
from ... to

full

fully booked
get a refund
get it delivered
girl

go (v)

go ahead

go out

go work

good

good night
Great Wall
guesthouse
hairdryer

half

ham

hand to
handling fee
have (v)

have a look
have broken down
have found
have got hold of
have lost it
have received
have to

hello

hello (on the phone)
hello (polite)
help (v)

history

hold on please
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gongsT NG|
xian %
jianshen fang BeRE
tongwii &2
hangban A VE
hangban hao s
ji piao nE
wei A
yixia —T
wai hui 5MC

si ji e
bu shauféi ENE:
céng M

Ii zher BixJL
coéng...dao M- B
man it
ding man 1Ti#%
tui kuan EN
song dao EE
giiniang iR
qu

qing shuo ba HiRE
chi qu H %
shang ban i)
hao i
wan an R
chang chéng K
liidian/lishe WRIE / HRdt
dian chuiféng B M XL
ban 3
hudtui P}
jiao géi R
shoéu xu féi Fu®H
yéu =)
kankan EE
huai le KT
zhao dao #E
na dao/na dao shéu 23/ 23F
nong diii le EET
shou dao ]
déi B

ni hio fREF
wei IR

nin hao 1597
bang/bangzhu 78 / #Eh
lishi Fig:d
ging shao déng EHE%E

e
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honourable gui &5

hope (v) xiwang #HE
hospital yiyuan ERR
hotel fandian RIE
hour xidoshi INGT
house fangzi BF

how zénme Ex

how many days? ji tian IS

how many? dud shao 21N

how much is it? dud shao gian E20)%-3
hundred bai B

I/me wo *

I’'m afaid pa 1H

I’'m sorry bu hao yist AHFER
if rigud/shiféu me /B
immediately liji/mashang AR/ 5k
in a minute yihuir —2))L
in case wan yi —

in that case name/na AV
inch cun <F
include (v) baokuo a1
indoor shinéi ZR
inexpensive pianyi B

inn Ilidian/Iishe WRRE / MRtk
international guéji E R
interview mianshi mik
isit...? shi...ma 2...1g
is that ok? xing ma 1705
is...in? zai...ma ... Mg
Jane zhénni iR
John yuéhan Pl
Johnson qiéngst IR

just cai

just a second please qing shao déng EHEE
karaoke kala OK F$i OK
kilometre gongli N
know (v) zhidao 5E
Lanzhou (place name) lanzhou =0

last zuihou A=
later yihou 9=
leave zéu E

leave (v) likai BHF
leave a message lid yan BE

let (v) rang it

life shéngming Sy

live (v) zhu £
location difang A

e
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look for

lose (v)

low budget

lowest

luggage

luxurious

make a call

master

matter

may

mention (v)

message

mini-bus

minimum

minute

mistake

mobile phone

Monday

month

monthly card

morning

Mr

mushroom

must

name

national road

nearby

need (v)

news

newspaper (as an
organisation)

next

no need

no problem

non-member

no-smoking (area)

not

not bad

now

number

of course

office

okay

on the day

one

1-day tour

only

haohua
da dianhua

shuoqi
kouxin
mianbao che

fenzhong

shou ji
Xingqiyt

yue ka
zaoshang
xiansheng

mingzi
gué dao
pangbian

bu yong le
méi wenti
fei huiyuan
bu xiyan
bu/méi

bu cuo
xianzai
haoma
dangran
bangongshi
haoba/haode
dang tian

yiri you
zhiyou/cai

e

BE
£E
B
WA
BF
E&
Eil
HE
#t

T
AT
% (A g
E2R
IR
/&
T
N
25

DRE



open (v)
or

or
ordinary

other

others

overseas student
paper

pass on

pay (v)

pen

people

percent

perhaps

pick up

pizza

place

place order

plan

pleasant surprise
please

please may | ask . . .

plug in
police
possibly
postpone
power
press (v)
price
private room
procedure
put through to
question
quite good

quite serious (injury)

reach (v)

really

reception (hotel)
recommend (v)
relevant
requirement

reservation department
reservation number

reserve (v)
restaurant
return (for refund)

kaifang
haishi (used in

alternative questions)

huozhé
putong
biéde

qita

lid xuéshéng
zhi

chuan

fu

bi
rénmin/rényuan
baifenzhi
kénéng

na

bisabing
difang

xia dingdan
jihua

jing xi

qing

qing weén
cha shang
jingcha
kénéng
tuichi

dian yuan
an

jiagé

bao jian
shouxu
qing jieé
wenti

bu cuo

bu ging
dadao
zhénde
qgiantai
tugjian
ydéuguan
yaoqiu
dingfang bu
yuding hao
ding/yuding
jiuléu

tui

e

ty phone mandarin_D02.gqxd 2/5/08 2%‘ PM Page 63

T
P

&
i@
A H9
Hit
B4
o

&

1t

£
AR/ AR
BRZ
A&k
g

Lb B G
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TiT&
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B
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L
&=
A&k
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B
7
&
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FiE
BiE
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g
&
L E
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i
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1TEER
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B
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return (good)

return (v)

return the call

room

sauna

say it again

scene (accident)

seafood

see (v)

send (fax/email)

service

seven-seat (car)/
seven-seater

several times

Shanghai

shop

should

shower (in a bathroom)

single

sit (v)

small

Smith

soft-sleeper

some

somebody

sorry

sort out (v)

speak

standard

start (v)

still

suitable

surname

surname and given name

swimming pool
switchboard
table

take (train/bus)
take a taxi

take off

take to

talk about

Tang Dynasty
teacher
telephone directory
tell (v)

tennis court
text message

huan

huilai

hui ge dianhua
fangjian
sangna

zai shuo yibian
xianchang
haixian

jian

fa

fawu/yéewu

qi rén zud

hao jici
shanghai
dian

yinggai
linyu

danrén

zuo

xiao

shimist
ruan wo
yixie

yourén
duibuqi
banli
shuo/shuohua
biaozhtin
kaishi

hai

héshi

Xxing
xingming
yéuyong chi
zongji
zhuozi

zuod

da che

qi fei

song
shuoqi

tang chao
laosht
dianhua daohang
gaosu
wanggqiu chang
duan xin

e
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n
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thank you

the day before yesterday
then

therefore

things to bear in mind
think (v)
thousand

ticket

times
times/moments
to change

to wait

to you

today

together
toilet/bathroom
Tom

tomorrow

tonight

tour guide

traffic accident
traffic jam
transfer (v)
transportation
travel agent
traveller’s cheque
trouble (v)

try it out
university
vacancy

very

Virgin (company)
wake up (v)/wake-up call
we/us

welcome (v)

what

what’s . . . (phone number)?
when

which day?

who

whole

with

within

wonderful

work (v, n)
worry/be worried
would like

write down

xiéxie

qian tian

jiu

suoyi

zhuyi shixiang
xiang

gian

piao

shijian
shihou

bian

déng

géi ni

jintian

yiqi
weishéngijian
tangmu
mingtian
jinwan

dao you

ché huo

du che

zhuan
jiaotong
liixing she
llixing zhipiao
mafan

shi yong
daxué
kongwei
tai...le
wéizhen

jiao xing
women
huanying
shénme

duo shao
shénme shihou
na tian/na yi tian
shéi
zhénggé/quan
téng
yinéi/zhinéi
tai bang le
gongzuo
zhaoji

yao

ji xia

e
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2
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RITZE
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A
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il
fa
%1
HArE
LEVA BES
i

g4/ %

R
BR / 27
KET
I

B

z

2T



ty phone mandarin_D02.qxd

write it down
yes

you

you (plural)

you (polite)
you’d better
you’re welcome
your place
youth

yuan (Chinese currency)
zero
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jilu
shide

ni

nimen
nin
zuihdo
bu keqi
nimen nar
gingnian
yuan
ling

RES
fRANEBIL
B

A

Dates, times and numbers

Days of the week

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

Xingqiyt

xingqgrer
Xinggisan

Xingqisi

Xingqgiwii

xingqiliu
Xingqiri/xingqitian

Months of the year

January
February
March
April

May

June

July
August
September
October
November
December

Dates

on Monday
Tuesdays
on Wednesday the 3rd

ylyué
eryué
sanyue
siyuée
wiyué
liuyue
qiyué
bayue
jiayue
shiyue
shiylyue
shi’éryué

Xingqiyt
Xingqgrer
san hao, xingqgisan

e

EHf—
=i
EH=
EHm
EfE
EHA
EYH/EHX

Ef—
Ef=
=5 Ef=
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on Friday the 8th of bayué ba hao, JNBNE  BEHE
August Xingqiwu

on the 2nd of shiyiyué ér hao +—R=5
November

on December 25th ér ling ling ba nian —FFE/N\FE+ZA
2008 shi’ér yué ershiwt —+EHE

hao

from the 5th of January céng yiyué wii hao MN—BHEEIH_-_AME
until the 4th of dao éryué si hao
February

Time and time phrases

1 o’clock yi didn -5

2 o’clock liang dian e

20 past three san dian ershi =a=4+

a quarter past four si dian yi ke M s—%)
half past five wii dian ban Ej-¢

10 to six lit didn cha shi fén NEE+S
a quarter to seven qf dian cha yi ke +tHE—7Z
What time is it? ji dian le? JLET?

nér — and lidng # both mean ‘two’. ér — is used in counting and
saying other numbers such as ‘22, while lidng W is used for
telling the time and normally used to quantify things such as ‘two
books’, ‘two days’, ‘two hours’, etc. For example: liang didn # &

(2 o’clock) and lidng bén shi #Z<$ (two books).

Cardinal numbers

0 ling

1 '

2 er =

3 san =

4 si m

5 wii kil

6 liu 7~

7 qt +

8 ba AN

9 jiu h

10 shi +

11 shiyt +—
12... shi’er... ...
20 érshi g o
21 ershi-y1 34—
22... ershi-er. .. i

e
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30 sanshi =

31 sanshi-y1 =+—-
32... sanshi-er... ==.

40 sishi T+

50 wiishi i+

99 jitishi-jiti H+

100 y1 bai —B

101 y7 bii ling yT —FHE—
102... yibailing ér. .. —BE_...
110 y7 bii yishi —H—4
111 y1 bai yishiyt —B8—+—
112 yi bai yishi’er —-B—t+=
113. .. y7 bii yishisan . . . —B5—+=...
120 Vi bai érshi —-A=+
121. .. y7 bai ershi-yi. . . —BZ+—...
200 ér bai -"

250 er bai wu =1

300. .. san bai. .. =

1000 yi gian —F

2000 lidang qian AT

3000. .. san gian... =

10,000 yT wan —-F
100,000 shi wan +5

one million y1 bai wan —8h

one and a half million yi bai wiishi wan —BE+FH

Ordinal numbers

first diyt g£—
second direr g
third disan =
fourth disi £m
fifth diwu $1
sixth diliu 75
seventh digr £+t
eighth diba --JIN
ninth dijiti £h
tenth dishi £+

Currency terms

euro ouyuan X 7T
US dollar méiyuan ETT
sterling pounds yingbang g
Chinese yuan rénminbi AR
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